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IMopsaox
ReHCTBHH paboTHHKOB MYHHUMAAIBLHOrO 10MIKOALHOMO obpaszosarensHoro Yupexaenns
«JdeTckuii cax Ne 180 Cosercxoro paiiona Boarorpagay
110 OKka3aHuI0 NoMown npy NperocTaBIeHHn yenyr uuBanngam

1. O0mne OJIOREHU A

I1.1. Hacrosmmii Hopsmox  medictauis paboTHHUKOB MYHHIOUIATEHOTO  JOMIKOJIBHOTO
oBpasoBarenbHOro Yapexnenus «[erckuit cax Ne 180 Cogerckoro paiioHa Bosrorpanay (manee —
A00) 1o okazammio [IOMOWK mpu  mpenocrasneHuy YCIYr WHBaNMZAM (nanmee - Ilopsimok)
PaspaboTaH B COOTBETCTRHK ¢ TpeboBanusIMH Genepansroro 3akona or 24.11.1995 Ne 181-®3 «O
COLHANIbHOH 3allMTe MHBATUIOR B Poccuiickoii @eaepanmuy, DenepanbHoro 3akona ot 03.05.2012
Ne 46-®3 «O patuuKaiun Koneenuun o TIpaBax WHBaNUNOB», [Ipukasza Muntpyna Poccun ot
30.07.2015 No5271 06 YTBEPXKACHUM MOpsiKa obecneyenys YCIOBHH NOCTYNHOCTH 715 UHBAJIHOB
00BeKTOB H TIPENOCTaBNIEMBIX yenyT B cdepe Tpyna, 3aHsTOCTH I COLMAIBHOM 3aIUHTE] HaceseHus,
d TAKIKE OKA3aHUSA UM IIPH 3TOM HEoOX0nuMOl moviomus uesx ONpPEeACICHUS MOCIeN0BATEIbHOCTH
ACHCTBUE paGoTHHKOR IpH NpENOCTaBIeHUH ycmyr HHBaIUAAaM, M ofecneyeHuy JOCTYIIHOCTH
COLHATBHBIX 00BEKTOB B chepe 00pazoBanus qis HHBAIUAOB.

1.2. [omorns, oxasbisaemas paboTtHEKamu JJOO MHBAIINNAM, SIBIISETCS CHTYAaLHOHHOI], Ilon

1.3. MeBanmujam MOJDKHBI OKAa3bIBATHCS CACAYIOMHE BUAB CUTYalHOHHOM
ITOMOLIH:

~ [IOMO1b IPU CONPOBOKICHUH Ha 00bexTeJOO;

~ [IOMOIUb IIPU BXOAE U BBIXOZE Ha 00BexT/I00;

- IIOMOIIb NIpH NepeABHKEHUH 10 Tepputopun J100;

- NIOMOIIB IIPH BBINOJTHEHUY JeHCcTBUI CaM0<D60J'Iy>KI/IBaHI/IH;
- IIOMOIIb NIPH OpHeHTaNHH;

- [IOMOUIb NIPU COCTAB/ICHUH JIOKYMEHTOB.

Curyanuonnas MIOMOLIb OKa3bIBaeTCH TpH CaMOCTOSITEIBHOM IIOCCIICHUH
uHBanHI0M JIOO.

1.4, Xapaktep [IOMOIIIM  3aBHCHT OT CeHUPHUIECKHX ocobenHOCTE HHBaJIM A
H €ro noTpebHOCTEH.

B  memsx OUPEACNCHAS  HEOOXOaMMBIX JNeHcTBHi paboTHHKOB  myg moneH ¢
Pa3HBIMH BH1aMHi UHBATHAHOCTH, ONpEeNe bl CNERYIOIIHE TPYHITBI HHBAJIHIIOB:



Kon «K» - HUHBaNWA  nepenasuraercs g KONACKe  (HyknmaeTcs p NIOMOIIH

TNOCTOPOHRUX  1u  npy NMEPCABIKEHUM BHEe 1oMa, B CaMoOGCTyKHBaHUY 1 AOpyrux
PYHHBIX NeHCTBUI BHe noma);
«Kom «C» - HHBAIMA  crlemoit  u Ca0OBH A TIIH OTPaHM4Ye€H B  OpHEHTALMH

(myxmaercss B oMoy (conpoBoxaenky) IOCTOPOHHMX  nUU  BHe  goma  jig
TICPENBUKEHUS ¥ IOy YeHUs HHGOPMaLUy mpu o0CIyXHBaHuK);

Kom «O» - HHBAIMA ¢  mopaxeHHeM OTIOpHO-IBHTaTeNbHOTO  ammapata
(myxmaercs B NIOMOIK  NOCTOPOHHUX JmI B CaMoOOCITyKUBaHUH § APYTHX  PYYHBIX
REHCTBHI BHe f0Ma);

Kom «I'y - HUHBAIMI  Tmyxoit (mpu bopmanbHbIX B3aUMOOTHOIIEHHSAX BHE 1OMa
HYXIACTCS B yciyrax cypaonepesoumka P OOCITY KHBAHHH);

Koz «¥» - MHBAJIMl OrpaHuYeH B oOWeHHH KOHTpoOJIe 3a CBOMM IOBemeHHeM

(mEBATMI ¢ BBIDOXCHHBIMA  HapyHIeHHsMH YMCTBCHHBIX  QyHKUmMi, myxmaercs g
ioMonm pu 06c¢ITyKuBaKun ).

2. IlocrenoBarenbuocts AeACTBHIi paboTHHKOB IIpH OKa3aHuu NoMoIu
PA3IHYHBIM rpynnam unpaamngos

2.1. Oxasanme nomormy HHBAJIWIaM rpynnst «Ky.

2.1.1. ITomome HHBaJIH1aM TPYIIIbL «K» OKa3hIBaIOT paboTHHKH,
TOATOTOB/ICHHbIE /LISl OKA3aHHs IOMOIIIK HHBATHIAM Ha KOJISICKe.,

2.1.2. Tlomoms  okasbiBaercs Ha  BXOJe, IIpH HepexBHNEHHH BHYTpH 00BeKTa,
TIOXBEME Ha BTOPOH ITax.

2.1.3. Tpu  HeobxommMoCTH MHBAIMIY ~ OKa3bIBACTCS  [TOMOLID IPH  OCEICHUH
TYyalleTa, B 4acTH NepeMelleH s HHBATI A K JBEPH Tyasera.

2.14. Ilpn obmennu c JIFOAEMHU, HCIIBITBIBAIOIIUMH TPYAHOCTH pu
HEPEABIKEHUH, PAOOTHUK NODKEH MOMHKTE ClcOyroee:
* Uupamummas xomscka - HETIPHKOCHOBEHHOE IIDOCTPAaHCTBO  dYejoBeka. Ha

HEC Heh3s O6J'IOKa‘iI-‘lBaTBC$I, TOJIKaTh ee, KI1acTh Ha Hee Kakue-n1nubo IpeaIMeEThI.

* Jlna  cosepuenus KaKkux-mu0o  nefcTeumit HEOOX011uMo CIpaluBaTe, Hy)KHa
JIH TIOMOLIB, IPEKAE HYEM OKa3aTh ee.

* Ecm  opennoxenme o HOMOIM  IpHHATO,  HeoGXOaMMO CIIPOCHTH,  4TO
HYXHO JIENIaTh, U 9€TKO CJIeN0BAaTh HHCTPYKIIUAM.

* Hemess  maummare  katums KOIAiCKy — Ge3  cormacus  uHBammja. Ilpn
MCPEABIKCHAN  KONSCKM  HAYMHATD  KATHTD €€ Hano MemIeHHO  (koiscKa OrIcTpO

HabupaeT  ckopocts, u HCOKMIAHHBIA  TOM4OK  Mmoyer IPHBECTH K  moTepe
paBHOBECHS),

* Heobxomumo nmuno yoenutecs B AOCTYMHOCTH  MECT, rxe 3aIlIaHUPOBAHEI

MEDONIPUATHS,  [IOMHTEPECOBATHCH,  KaKe MOTYT ~ BOSHHKHYTBP MpoOAeMBI MM 6apseprl
1 KaK HX MOXHO YCTPaHHUTE.

y HGIIOH)’CTH MO XJI011aTh YE€JIOBCKA, Haxondmerocs B HHBAJIUHON KOJIACKe,
II0 CIIMHE UJIU 110 nneyqy.

* Ecam Bosmoxno, mago PACTIONIOKUTECA  TaK, 4ToOBI  nmI0 paboTHHKa
HHBIMAA ObBUIM  Ha  ofHOM ypoBHe. Ilo  BO3MOKHOCTH HeoOXOmuMO  wu3berats
TIOJIOXEHUS, IPH KOTOPOM cobeceTHUKY HyXHO 3aIPOKHIBIBATE TONOBY.

* 06 dPXHTEKTYPHBIX  Oapbepax  Ha 00BeKkTe  HeoGxomumo Ipenynpexxaarts
3apanee, YToOBI YeN0BEK UMEN BO3MOKHOGCTE CBOCBPEMEHHO MPHHATH pelleHHe.

2.2. Oxazanve nomormu HHBaIMAAM rpynnsl «Cy.

2.2.1. Tomouim MHBAMOAM  rpynnel  «C»  okasbiBaeTcs Ha  BXome, mpm
HCPENBIKCHUH BHYTPH 06BEKTA, OIbeMe Ha YKa3aHHBIH Tax



222. Tlpn  meoGxomumocTy HHBAINIY  OKa3bIBAETCS  MOMOID pu
Tyajera, B 4aCTH NepeMeLeH s HHBATHAA K ABEPH TyaleTa.

2.2.3. Pabornuk nomken BCTPCTUTh MHBAMA 1O 3peHHI0 Ha BXOIE, B3ATb €ro
[I0]1 IOKOTb M COMPOBOXKIATE €r0 MpH LEPENBIKEHUH TI0 TEPPUTOPUH O0OBEKTA.

2.2.4. PaboTHuK AOIDKCH ~ O3HAKOMHTB HHBAIMIA CO  BCEMH HaamycsIMU  Ha
o0bekTe.

MMOCCILEHU N

22.5. B chayuae  Heo6xomHMOCTH pabOTHHK  momoraer HHBAJIUAY  IIOCETHTH
TYaJIeT, T0Beas 10 IBePU U OOBACHUB eMyY, Iie HAXOIATCS IpAOOPEI.

22.6. Ilpu obmennu c HE3PAYMMU  JIIOAPMH  MJIM  JIIOJBMH, HMEIOMEMH  [UIOXOE
3peHAe, PabOTHUK JI0IDKEH IIOMHHUTH ClIeAyIOLIee:

* Hapymenne 3penns wumeer wmmOro cremenei. IlonmnocTelo  cnempix  mopeit
Beero okomo  10%, ocTanbHBIE HMEIOT OCTATOYHOE 3p€HHE, MOrYT pa3iuyaTh CBET W
TCHb, MHOLJ@ 1BET M  OdYepTaHms mnpemMeta. Y OmHHX  cnaboe  mepudepuyecKoe

SPeHHE, y ZpyrnX - cnaboe mpIMOe TpH  XOpolIeM nepudepudeckom. Bce 310  Hamo
BBUICHUTD M YYUTBIBATH [IPU OOILCHHUH.

* Ipemmaras CBOIO IIOMOIUb, HEO0OXO0IMMO HaIpaBJIATh YenoBeKa, He
CTHCKHBas €ro pyKy, HATH KaKk NpH OOLIYHOM xonebe. Hepmomyctumo Opath cienoro
HCIIOBEKA U NIPUHY/IHTE/IBLHO BECTH 34 COGOIL.

* Ilpu CITyCKe WIn HoJBEME o CTYIIEHbKaM He3psAYero YyeJoBeKa

HEOOXOAMMO  BECTH NCPUCHUMKYIIPHO K  HUM, llepenBurasce, Hemb3s menats PBIBKOB
U PE3KHX NABUKCHHIH,

[Tpn  nanmamu CO0aKH-NIOBOABIPS ¢ Hell Hens3s O6GmMATBCS Kak C OOBMHBIMH
AOMAIIHUMH XUBOTHBIME. Henb3sa koMaHnoBaTh cobakoi, TpOraTh €€, Hrpath C Hell.

* Hayunas ywurarts HEC3pAYEMY YEIIOBEKY, HEOOXOIMMO NPESAYNPENNTh €ro 00
3TOM. ['OBOpHTH HamO HOPMAILHBIM FOJIOCOM, HE ImpomycKas WHPOPMAITHIO, €CIH 06
3TOM HE MPOCHT.

* B cnywae BaxwnocTH AOKyMEHTa HENb3A 3aMCHATh YTEHHE IepecKasoM. B
Cly4ae  HEOOXOAMMOCTH  TNOJYYEHHS  IOANHCH HE3pSA4Yero  4yeyjoBeKa Ha  JOKYMEHTE,
AOKYMEHT  I€pPBOHAYajJbHO  JOJKEH  OBITH npountad. Heobxomumo ybeouteca, uto
coJepxKanne JOKYMEHTA UHBATTHTY TICHSTHO. WuBanuaHOCTH He 0CBOOOXIaeT
CJICTIOTO 4eNI0BEKA OT OTBETCTBEHHOCTH, 00YCIOBICHHOM JOKYMEHTOM.

* B cmyuae, ecim ¢ umBammMIOM 1O 3PCHHIO  HAXOJUTCS  CONPOBOXKIAFOLIHMI,
HeoOX0omuMo obpaniarses HETNIOCPENICTBEHHO K MHBAIHTY.

* Hauuwnas oGwmenne, HeoOxomuMoO  Ha3BaTH ce0ss W  NpPEeNCTaBHTL  JPYruX
Co0eCeTHMKOB, a TakK e OCTATbHBIX OPHCYTCTBYIOLTHX.

* Ilpennaras  nespsuemy 4CJIOBEKY  CeCTh, HE  CleAyeT  yCaXHBaTh  €ro.
Heobxoaumo  wanpasuts ero PYKYy ~Ha CHOHHKY CTyla HIM [OAJIOKOTHHK. Henmwss
BOIMTE  €ro  pykoH 1O  MOBEPXHOCTH, HEOOXOMMMO  JaTh  BO3MONKHOCTE cB00OIHO
IIOTPOraTh MpeaMeT.

* B cmywae ofpamenus wmBamMma IPOCKOOH  TOMOYL  B3ATH  KaKOH-IHGO
[IpeIMET, HE CICAYeT TIHYTh KUCTh CJIEINOrOo K OpeaMeTy W OpaTb ero pykoi 3ToT
IpeMeT.

*  OOmascy ¢ TPYNIION  HE3pSYMX Jrofed, KaxIblid pas HasbBaliTe TOro, K
KoMy ofpanaerecs.

* He cunemyer s3actapmare wmHBamMma mo 3PCHUIO TOBOPHTH B MYCTOTY, B
Cllydae NCPEMEIICHHUs!, HEOOXOAMMO €T0 06 ITOM NpeAYIPEKIATS.

* Cuemyer wusberaThb  pacIUIBIBYATHIX ONpENENeHUH M  HHCTPYKUHH, KOTOpBIE
CONIPOBOXIOAKOTCA KECTaMH.

2.3, OkasaHue IOMOIIN HHBATHIAM rpynnsl «Ox».

23.1.  HMusanmmam  rpynmsi «O»  okasbiBaercs IOMOUIL  Ha  BXOHZe, IIpH
IEPCABHIKCHUM BHYTPH 00BEKTA, IOIBEME Ha YKA3aHHBINA 3TaX,



23.2. Tipu Heo0Xonumocty UHBANUY  OKa3blBaeTcs TIOMOIITL
Tyajera, B 06LeMeiHepeMemeHnﬂ MHBaTUla K OBEpH TyaseTa.

233, Nas  obreruenus BXONa M BBIXODA HA 0GpekT
3aKphIBAET BXOI{Hﬁo ABEPB, a Takxke nBepu KaOHHETOB, KOTOpbl€e mocewaer wuBau,

2.34. llpg  obmennn ¢ TOAPMU ¢ HapymeHHeMm OIIOPHO-IBUTaTeILHOTO
amnmnapara pa60THH$ AOJDKCH IOMHHTE Clieiylommiee:

* Ilepen! wHauamom o01teHus HeoOXoaumo YCTaHOBUTB:  HeoOXomuMma  ng
MHBAHY OMOLUB [IPU HEPEABHIKCHUH,

IIpH  TocelneHuu

* Ilpu oxazanun IOMOIIM  HEOOXOMMMO  MPOSIBIIATS OCTOPOXHOCTh, B  COydae

HeobxomumocTu OBITH  TOTOBBIM IIOANEp)XaTh  YenoBeKka, [OMOYE €My  IpeomoneTh
IIPETIATCTBYS U Gapbepsr,
|

* Ilpm lotkasze  wemogeka OT  NOMOWHK  pabOTHHK  [OJDKeH IIPOIOJIKATh
HaXOMMTECA  pANoM ¢  mHBaMTOM Ha Cly4af  BO3HHKHOBEHHY HCTIDEABUACHHBIX  Iyig
HETO 3aTpynHeHuiH ITIpI/I NIepEMEIICHHH.

2.4, Oxka3anue momorm HHBaNuAaM rpymmsl «['y.

2.4.1. [omorp HUHBaIUIaM CPYIIIEI «» OKa3bIBAIOT PaboTHHKH,
TIOATOTOBMNEHHbIE 171 OKA3aHHS IOMOLIK TIIYXHM.

2.42. WuBanunam TPYIMIIEI «I'»  oka3biBaercs OMOIb  @IpH  mONyYeHUn
HeOoOX0aUMOi U1t Hux HHpOpManHy.

2.43. Ilpu obwennn c JMOABMH  C HAPYIIEHWSMH WK norepel cmyxa paGoTHHK
AOJIKCH IIOMHHTS ClIeIyIOLIEE

* ToBopute He06x0mUMO fICHO M poBHO. He HyXHO wu3mTHIIHE MOAYEPKUBATE
HTO-TO MK NOBBIIATS rOIOC,

* Ilpu MOCTYIIEHUH IIPOCKOB HOBTOPUTE YT0-1100 HEo0X0aMMOo
TOCTaparkes  nepedpasuposats  cpoe Upeanoxenne s  Gonee Jerkoro u JIOCTYITHOTO
MOHUMAHHS HHBATHIOM.

* Ilpum ¢6meHHH MOJKHO  HCII0JIB30BATH  KECTE]. OmaM  u3  cmocoGos
CoobImenns nHGOPMALHH SBIseTCS IMCbMEHHAS PEYb.

|
* Heobxomumo y6enurrcs, uro MHGOPMAIHS COBECETHAKOM TOHSTA.

* B cmyuae, ecim TIYXOH  4emoBeK  obmaercs 9€pe3 mepeBoduMKa,
obpamarbcs HEO6X0MMO HCIIOCPELCTBEHHO K COBECENHUKY, a He K NePEeBOTIHKY.

* Ilepex |mauanom PasroBopa  HEOOXOAMMO  BBIICHHTB: MO KeT M YeIOBeK
YHTaTh 10 ryGam. Ecmu cobecenHuk  obnagaeT  HTEM HABBIKOM, HYXHO coGMIOnaTh
HECKOJBKO ~ BaXKHBIX  MpaBUI: CMOTpETb B  JuMLO cobecennuka u TOBOPHUTH  SICHO H
MEANECHHO, HCHOHL@OBaTb NpoCThie  (pas3el, u3berarts HECYIICCTBEHHBIX  ¢oB.  HysxHo

HCIOIB30BATE  BRIDAKEHHE  JinIa, KECTBI,  TEJOABMXKEHHUS, YTOOLI NOMYEPKHYTh WM
TPOSICHUTE CMBICTT CKA3aHHOT 0.

2.5. OKaSaHI/Ij]HOMOH_[I/I WHBANIUJaM Ipynms: «Y .

2.5.1.  Vusamumam Tpynmel  «¥Y»  oka3siBaeTcst IOMOIb  NIpH  BO3HHKAIOMIUX
3aTpyIHEHHAX

- CONPOBOXNEHHUE H MOMOLLb B OPUEHTANHH (BX01/BBIXOM):

~  O3HaKOMJIEHHE C PACIIONOXeHHOM Ha 06beKTe HHpOpMaIueii;

~  TIOMOIIE B 3aI0JHEHHH JOKYMEHTOB (yrouneHne HHpOpManun).

252, Tlpn obmenun c JIOOBMH € BBIPAXCHHBIMHA HapymIeHUSIMM  YMCTBEHHBIX
GynKIHi paboThuK npnmeH [IOMHHTE CIeyIoNIee:

* He cuenyer UTHOPHPOBaTe  onel, KOTOpEIM TPpyZHo roBopuTh. Heo6xommumo
BHUMATEJIBHO Crymiath cobeceqHuKa, TEPNEIMBO NOKHUAAACH KOHIA hpasbr,

e Henonycrm}ao NepeOMBATE M MOMPABIATH HCJIOBCKA,  KOTOPBIM  HCIHBITBIRAET

TpynHOCTH B peuyn. Haunnats TOBOPHTE  CliellyeT TOJBKO  mocie TOTO, Kak OH
3aKOHYHJI CBOIO MBICITh.



* Ilocne toro, xax Y€IOBEK 3aKOHYMJT ¢pasy, paboTHHKY HyxHO IIOBTOPUTE  ¢e,

9T0  no3BomuT yoenureea, yro ICIOBEK  moHST BCpHO.  [lpm HeoOXomuMocTy HaJzo
TIONPOCHUTE €0 npomsHecTy CJI0BO B Gonee MennerHoM TEMIIE,

BU3YaJIbHBIM KOHTAKT.

* Heobxonmumo opmynuposats BOIIPOCHI, KOTOpEIe Tpebyror KOPOTKHX
OTBETOB /I KHBKA FOJIOBL].

3.1 st oGecnieyenny MHBAIIMIAaM OCTYNa HapasHe ¢ APYTHMH K o6BexTam JIOQ
paboTHHKam HEO0X0IUMO OKa3bIBaTE CHTYallnOHHYIO TOMOINB B 3aBHCHMOCTH OT BHIa U
BBIPOKEHHOCTH UMEIOLIEerocs Y MHBAIMA HADYIIEHUS 300POBES ¢ YHETOM OYKBEHHOTO Kona 1 Toj
CUTYyalluH, B KOTOPO# HaxomuTcy UHBAJM].

3.2 Tpu okazanuu CHTYaUHOHHON MoMomH paboTHuK 00 0053aHBICOGMIO AT 1
3allIAIIaTE IIpaBa u I/IHTCpeCBI HHBanuIoB u O6€CHC‘-II/IB3TI: KOH(I)I/IZ[CHI.II/IaJ'IBHOCTLHepCOHaJ'IBHBIX
JaHHBIX HHBaJIUgOB U CBCJACHHIH O COI[Cp)KaHI/II/I OKa3bIBAEMBIX 501 ycayr.

[Mopsinox ACHCTBYET 10 MpUHATHS HOBOTO.

Hopsamok paspaboran yauTenem-goronexom Ineckauernois H.A.



